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1. Welcome from the Chair of Trustees
Thank you for your interest in joining the team.
Morecambe Bay Partnership is a small but dynamic charity with a
vision for a thriving bay, rich in landscape, wildlife and culture, which
connects and inspires residents and visitors alike.
Over the past 10 years we’ve delivered a varied portfolio of tourism,
nature, heritage, arts and access projects. We see the landscape and
heritage as a driver for the local economy recognising that these
assets must be protected, conserved and enhanced for the ongoing
benefit of all.
We are thrilled to be part of the innovative Flood and Coastal Resilience Programme in the North
West. It’s a great opportunity for our team to help communities adapt to a changing climate. If
your skills and experience match the role profile, then we would love to hear from you!
Tom Burditt
Chair of Morecambe Bay Partnership
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2. Welcome from the Chief Executive
We are delighted that you are interested to apply for the role of
Engagement Officer.
With COP26 fresh in our minds, awareness of the Climate Crisis and
the need to adapt to a changing climate has never been higher on the
agenda. This role offers you the opportunity to play your part in
helping communities who live around Morecambe Bay take
ownership, adapt and thrive in the face of climate change.
We’ve built up a network of partners and good relationships with
numerous stakeholders in communities across the Bay. In this role
you will be a real player - ensuring we maintain this momentum, helping our communities to
thrive.
The team here have adapted programmes and embraced digital in the light of Covid. You will be
comfortable with digital tools and use them in your work. We offer a flexible approach to
working, with access to an office base in Kendal and the flexibility to work from home. The team
is growing so the hybrid-working model will continue and we will always comply with current
government guidance on COVID-19.
We are looking for an energetic, organised person who is also a natural communicator and
relationship-builder and in return, we offer a supportive, collaborative environment and a
commitment to developing staff.
If you are passionate about communicating with a range of stakeholders and are an advocate for
nature-based solutions as a tool to combat climate change, we look forward to receiving your
application.
Sarah Mason
Chief Executive of Morecambe Bay Partnership
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3. Welcome from the Team Leader
Hello and welcome to this truly exciting project. As we face up to
the climate emergency, the Flood and Coastal Resilience
Innovation Programme (FCRIP) offers a unique opportunity to
work in partnership with Morecambe Bay’s communities and
stakeholders and, together, develop and test new approaches to
combat coastal flooding in our region.
As our new FCRIP Engagement Officer you will have the chance to
really get behind and champion exciting new possibilities. You’ll
play a crucial role connecting the perspectives and ideas of those in the community, with
technical experts and engineers. In this project, local people will get the chance to co-design new
solutions to coastal flooding on their doorstep and you will be at the heart of this process.
Superb communication skills are at the top of our wish list. Do you thrive in a community
setting? You need to be someone who enjoys meeting people, building trust, and who can
enthusiastically champion nature-based solutions to coastal flooding whilst also really listening
and understanding differing viewpoints. If this sounds like you, we’d love to hear from you.
You’ll be working as valued member of the Morecambe Bay Partnership Engagement Team but
will also work collaboratively with colleagues at Lancashire Wildlife Trust and Wyre Council to
deliver this programme in the true spirit of partnership.
Over the next five years, in this role, you have the wonderful chance to be at the cutting edge of
nature-based solutions to flood risk management, created by communities, to protect our
precious Morecambe Bay coastline.

Michelle Cooper
Team Leader; Engagement & Fundraising
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4. About Us
Vision
Morecambe Bay is a place like no other – an awe-inspiring place, a kaleidoscope of water and
light; sea and sky; sound, texture and colour.
Our vision is a thriving Bay, rich in landscape, wildlife and culture, which connects and inspires
residents and visitors alike.
A place where local people are at the heart of looking after the landscape, wildlife and heritage.
And where the stunning landscape and heritage acts as a driver for sustainable economic
growth.

What we do
Morecambe Bay Partnership joins with others to deliver impactful nature, heritage, economic,
tourism, arts and community projects.
Our portfolio of projects celebrates the richness of the Bay’s heritage. We open up the
countryside, improve disabled access, create new cycle routes, and commission great art. We
work together with our communities to care for this very special area.
We want to ensure that the importance of the Bay's cultural and built heritage is recognised
locally, nationally and internationally, to ensure that it is looked after long into the future.
We support volunteers with training and skills to look after the wildlife, heritage and archaeology
of the Bay area. Our volunteers collect oral histories, clean beaches, care for stone circles,
record archaeology and protect roosting and nesting birds.

Goals
Morecambe Bay Partnership’s goals for 2017-2022 are to:
1. Celebrate and encourage understanding and enjoyment of the Bay area’s natural,
cultural and historic assets;
2. Conserve the unique wildlife, culture and heritage of Morecambe Bay;
3. Connect people with their place and with one another to improve their quality of life;
4. Collaborate with key partners and the local community; and
5. Strengthen and improve the resilience of our organisation.
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5. Impact and ambition
Impact
Our work strengthens the local economy, builds stronger communities, improves access and
protects and future-proofs the Bay’s natural, cultural and historic assets.
There is more detail on our recent work on our website but the infographic below gives some
examples of what we do.

6. The ‘ECO-CoBS’ Programme
This role is part of an innovative 5-year programme testing and developing nature-based
solutions for coastal flood risk management rooted in community collaboration and co-design.
This is one of the 25 pioneering projects awarded by DEFRA under the Flood and Coastal
Resilience Innovation Programme (FCRIP) to explore new approaches to tackle the threat of
flooding and improve coastal resilience.
This programme, led by Wyre Council, called Ecological Community Owned Coastal Buffer Strips
(ECO-CoBS), seeks to;
·
Improve the effectiveness of natural coastal habitats such as sand dunes and
saltmarshes to bolster coastal and flood resilience
·
Test innovative approaches including monitoring and practical resilience actions
·
Gather evidence on costs and benefits
·
Share the learning to inform future approaches to flood and coastal risk
management.
Charity number: 1173489
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In line with best practice, this requires a long-term partnership approach, work across disciplines
and places great importance on the engagement of local communities, with key stakeholders
involved early such that they build understanding and become champions for the approaches
taken. You will be leading the community engagement at a range of key sites on the Cumbria and
Lancashire coast to support the development of a suite of natural ‘buffer strips’ at vulnerable
hotspots.

Further recommended reading can be found at:





https://www.gov.uk/government/news/innovative-projects-to-protect-against-floodingselected
https://catchmentbasedapproach.org/wpcontent/uploads/2021/10/Saltmarsh_Restoration_Handbook_FINAL_20210311.pdf
https://catchmentbasedapproach.org/wp-content/uploads/2021/10/Restoring-CoastalHabitats_V8.pdf
International Guidelines on NNBF for Flood Risk Management

7. Working Arrangements
You will join us as we learn to live alongside Covid. The Partnership team have responded by
embracing digital and redesigning delivery and operations. We re-phased some work and some
programmes were paused during the lockdowns.
The whole team have been encouraged to embrace digital and continually develop their digital
skills. You will be expected to be part of this digital transformation, trying new digital tools and
techniques, continually learning and sharing your digital skills across the team.

The Partnership office and your location
We operate a flexible hybrid model of working both from home and the office which is based in
Kendal. We will keep this under review and expect staff to be flexible. We will always follow any
current government guidance in relation to COVID-19.
We expect staff to live within, or close to, the Bay and be able to travel around and build
networks in the Bay area. We support travel by public transport where possible, over car
transport.
If you are not currently living in the area and were successful in your application, we would
expect you to relocate within a reasonable time. However, we would be happy for you to start
work before you completed your move.
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8. The Role
Engagement Officer North: Flood and Coastal Resilience Innovation Programme
(FCRIP)
This is an exciting opportunity to be at the cutting edge of flood risk management on the North
West Coast. You will be delivering engagement activities as a crucial part of this innovative 5year ECO-CoBS programme to test and develop nature-based solutions for coastal flood risk
management. You will be central to ensuring the programme is based in community
collaboration and help to facilitate co-design.

We are looking for someone who:


Is passionate about promoting collaboration and enabling stakeholders and communities
to take part in conversations about how to manage the impacts of our changing climate.



Wants to work with nature-based solutions to get the best outcomes for the community.



Has a very good understanding of current coastal environmental issues, the climate
change agenda, and the issues of coastal flood risk management.



Is a superb communicator, with a practical understanding of community and landowner
engagement. You must be confident, articulate, and able to explain complex or technical
information simply, clearly and with enthusiasm.



Is able to talk sensitively with community representatives of all backgrounds including
farmers and land managers, landowners, parish councils, recreational coastal users,
coastal businesses, statutory agencies, nature conservation colleagues and wider
community groups from the locality.



Is friendly and responsive, able to build trust and who thrives working in communities
and meeting people.



Has experience of designing and planning engagement for complex projects.



Has the ability to building strong collaborative relationships with partners, stakeholders
and communities.



Has energy and drive to enthuse others and accept and address challenges or community
concerns in a constructive and appropriate way.



Is well organised and effective in tasks such as project planning, delivery, and reporting.



Is familiar with high quality communications planning and delivery, and able to use social
media and publicity tools with imagination and efficiency.



Will thrive in busy teams, partnerships and enjoy getting stuck in.

Charity number: 1173489
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Will keep their professional knowledge up to date and follow best practice. Works for
excellence, has good business sense, common sense and is committed to outstanding
customer service.



Is self-motivated and able to work alone or as part of a team.

There are two part-time (0.5FTE) roles available, one hosted by Morecambe Bay Partnership, the
other by Lancashire Wildlife Trust.
You will need access to your own car for which we pay HMRC rates for mileage and have a
professional, positive and constructive approach to your job, embracing technology and new
ways of working.

9. Staff Structure

Charity number: 1173489

10

ECO-CoBS Team
Carl Green

Head of Engineering,
Wyre Council

Currently advertised

ECO-CoBS
Programme Manager,
Wyre Council

2 part time (0.5 FTE)
Engagement Officers

Engagement Officer,
North, hosted by MBP

MBP = Morecambe Bay Partnership

10.

Engagement Officer,
South, hosted by LWT
LWT = Lancashire Wildlife Trust

Role Profile

Job Title:

Engagement Officer (North): Flood and Coastal
Resilience Innovation Programme (FCRIP)

Salary:
Line Manager:
Contract:
Hours:

£27,000 - £29,000 per annum (pro rata)
Team Leader; Engagement & Fundraising
Fixed term for 5 years (ending March 2027)
Part time (0.5 FTE) which is 18.75 hours per week

Purpose
To lead the community engagement at a range of key sites on the Cumbria and Lancashire coast
as part of the Ecological Community Owned Coastal Buffer Strips (ECO-CoBS) programme.
To plan and deliver public consultations, communications and devise and deliver ways for
stakeholders and communities to fully and meaningfully participate in the creation and/or
testing of nature-based flood risk management solutions. You will support the FCRIP Programme
Manager and work with site leads and the wider project team in all areas of community
consultation, forging strong community links that drive forward the collaborative approach.
To work for the success of the ECO-CoBs and FCRIP programme by identifying and delivering tools
and mechanisms to provide stakeholder buy-in and support, including
Charity number: 1173489
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a)
b)
c)
d)

identifying community champions
hosting workshops, meetings etc.
identifying community interests, aspirations, and perspectives
facilitating processes to influence the FCRIP programme and site-specific activities for
positive outcomes.

Key responsibilities


To plan, project manage and deliver all community engagement and public-facing
communication elements of the ECO-CoBS Programme within budget, on time,
complying with the terms of the funder and meeting the expectations of stakeholders
and customers, in partnership with Lancashire Wildlife Trust and Wyre Council.
Activities might include public meetings, 1-1 sessions, surveys, volunteer days, creative
activities, talks, workshops, training courses, etc.



Embrace and evaluate innovative approaches to communication and engagement.
Generate interest in the ECO-CoBS project ensuring the local community is meaningfully
engaged and participating, and the project is reaching its priority target audiences.



Champion new nature-based approaches to flood risk management embedding
community co-creation and co-design.



To monitor, evaluate, report and share in disseminating the programme so that the lessons
learnt are widely available.



Work with all the external contracted partners and work groups to support the delivery
of the project.



Ensure best practice and high quality in delivering all programme activities and
outcomes.



Ensure projects meet the criteria, outcomes and comply with the conditions and
requirements of the funders and partners.



Research, identify and map out stakeholders and communities relevant to each project
site.



Devise and implement a community engagement framework and wide range of activities
to engage stakeholders, landowners and community-based site users



Build trust within communities and across all stakeholders. Be visible in the community
and listen effectively to all stakeholders.

Charity number: 1173489
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Implement the communications plan, creating clear and inspiring communications, suited
to the target audiences, including social media content, news releases, community
newsletters, talks and workshops.



Create and deliver engaging presentations for varied audiences



Develop professional relationships with key partners, statutory agencies, stakeholders
and communities. Maintain effective liaison keeping them informed of, and involved in,
the work of ECO-CoBS and the FCRIP.



Collate and analyse ideas and comments from stakeholders and communities and work
to facilitate strong engagement so that they are fully embedded within the design
process, and as far as possible, in testing and implementing co-design and co-creation
methods.



Report on progress to partners, funders and stakeholders, and input into funding claims,
reports and evaluation processes.



Share learning within the ECO-CoBS team, partners and the FCRIP.



Manage delegated budgets.



Support public understanding and learning around natural flood risk management on the
Morecambe Bay and Lancashire coast.



Identify, evaluate, and respond to opportunities or concerns connected to nature-based
coastal flood risk management approaches in the Morecambe Bay area and its
communities. Take responsibility for collation of feedback from events and providing this
to our evaluators.



Ensure correct procedures are followed, and necessary consents are in place.



Manage contractors and consultants, where appropriate to work area, and monitor and
ensure effective delivery of their work.



Support a positive and constructive team culture. Actively engage with the wider Flood and
Coastal Resilience Innovation Team, work proactively with external partners and support
the Project Manager to build a strong positive profile and reputation for the ECO-CoBS
Programme.



Develop and shape Morecambe Bay Partnership’s role in relation to coastal issues, the
climate emergency, nature, and support the ambitions of the FCRIP project activity plans
and the Morecambe Bay Partnership Business Plan.



Contribute to strategic plans such as business plans, and communications strategy.



Keep skills and knowledge up to date in work area. Maintain professional excellence
through continuous self-development. Develop and embrace the digital work-place to
thrive and support the organisation’s work with digital.
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Take responsibility for personal health, well-being and safety and that of others whilst at
work. Promoting a positive health and safety, well-being and diversity-aware culture



Contribute professionally to the Flood and Coastal Resilience Innovation Programme and
all aspects of the work and Morecambe Bay Partnership

This job description outlines the principal responsibilities and duties of the post holder. It is not
meant to be, nor is it, an exhaustive list of specific responsibilities and duties. The post holder
will be expected to undertake any other duties which could reasonably be expected as being
within the remit of the post and which arise out of changes of legislation, regulations, orders,
rules and working practices, methods and procedures and reviews, as directed from time to
time.

11.

Person Specification
Essential

Qualifications

Experience

Desirable

At least 5 years’ work experience in a
relevant area.
(such as environment, ecology,
geography, nature-based community
engagement, community
consultation)

Degree or equivalent.

At least 2 years recent and relevant
professional community engagement
experience.

Experience of delivering projects with
nature-based solutions

Experience of engagement and
facilitation techniques
Proven track record in successfully
engaging communities and
stakeholders and building strong
community relationships
Partnership working across a wide
range of sectors, themes and
partners.
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Training in relevant areas such as
 Community engagement and
participation, ecology or
nature conservation
 Communications, press and
PR.

Recent and relevant professional
experience of working with
landowners and land managers.
Dissemination of high-quality publicity
and communications through press
releases, websites and social media.
Data collation and analysis.
Experience of budget management
and implementation.

Experience of giving public
presentations, orally and in writing

Monitoring and evaluation of projects
with multiple outputs and KPIs.

Recent experience of working with
diverse communities

Experience of working with volunteers
Managing contractors, consultants

Organisation and delivery of
community engagement activities
such as training events, workshops,
talks, volunteer days and public
meetings.
Proven track-record of achieving
constructive engagement with
stakeholder
Knowledge

Excellent knowledge and
understanding of community
engagement methods.
Good knowledge and understanding
of the coastal environment,
ecological systems, and the climate
emergency
Knowledge and understanding of
best practice in engaging landowners
and land-managers.
Awareness of current policy and best
practise in two or more of the
following: nature conservation,
climate change, community
engagement, public consultation,
Good knowledge of social media
applications
Up-to-date understanding of IT and
systems for office operations.

Familiar with the geography, socioeconomic context, landscape and
heritage of south Cumbria, north
Lancashire and Morecambe Bay.
Understanding of the issues and
barriers to innovative coastal flood
risk management including those
facing landowners, regulatory bodies,
communities and others.
Awareness of relevant legislation and
practices applicable to natural flood
risk management and the flood risk
management authorities.
Experience of Environment Agency,
Natural England and Marine
Management Organisation
compliance processes and practices.
Appreciation of health and well-being
aspects relevant to work area.
Knowledge of digital systems for
running events and communications

Skills

Integrity, sensitivity, tact and political
awareness.
Able to build trust and strong
community / stakeholder relations
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Publicity, PR, communications, media.
Producing interpretation materials in
an accessible and engaging format.

Excellent communications skills. Able
to reach new audiences and
communicate with a wide range of
individuals.
Excellent organisational skills.
Persistence and ability to respond to
challenge or conflict
Enthusiasm for working with
community groups.
Well organised. Self-motivated, able
to work on your own initiative and
manage own workload.
Able to write concise, accurate
professional reports.
Able to inspire and engage a wide
range of audiences
Excellent people skills.
Positive, constructive attitude.
Excellent IT skills.
Other

A champion and advocate for natural
flood management.
Self-confidence and personal
resilience.
Commitment to strong team work
and highest professional standards.
Current driving licence with access to
a car and able to travel regularly by
car or public transport around the
South Cumbria / North Lancashire
area as required.
Occasional evening and weekend
work required.
Willingness to be out and about and
accessible to communities
Demonstrate commitment to equal
opportunities and diversity-aware
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Awareness of the need to balance the
priorities of a wide range of
organisations and stakeholders.
Managing change. Creative problem
solving, initiative, good judgement
and able to analyse issues.

12.

Terms and Conditions of Appointment

The employer is Morecambe Bay Partnership (Registered Charity Number:
This post will be a fixed term 5-year contract. Ideally, the start date would be no later than 1st
April 2022.
We offer flexible working arrangements. This role is offered part time (18.75 hours a week).
Bank holidays and 25 days holiday a year on appointment, rising to 30 days after 5 years (your
leave allowance will be calculated on a pro rata basis). Travel and subsistence is paid in line with
HMRC rates.
We make a 5% employers pension contribution with a 3% employee contribution.
The hybrid working model means that the Partnership office is used by staff when necessary,
with the team working from home when convenient. Many meetings are via ZOOM, with
monthly staff meetings held in-person at the office. We expect staff to attend meetings and
training online, or as appropriate, in person.
In this role you will be working with partners, stakeholders and communities. You will be working
digitally and, when appropriate, face-to-face in the community developing partnerships,
delivering training, events and volunteer support.
We encourage and support staff development and training.
Our office is at The Factory, Aynam Road, Kendal. Parking is free but space is sometimes limited.
The Morecambe Bay Partnership staff handbook gives full terms and conditions.

13.

How to Apply

Please address your application to Teresa Kirk, Operations Officer, and submit by 9am on
Monday 31st January.
Please email your application to jobs@morecambebay.org.uk , in the subject box please put your
name and role you are applying for.
Apply with:
1.
2.
3.
4.

Your application form
Your CV
Your supporting statement
Equal Opportunities form

1. Application form
You can download a word version of the application form from our website. There is a copy in
Appendix 1. Your completed form should include:
Charity number: 1173489
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Two case studies, examples of recent relevant work to illustrate your suitability for this
role. This is a key and essential selection criteria.



Your three most recent roles including start and finish dates.



Contact details for two references. One should be your current line manager, if
applicable. Your referees should be recent and work-related with mobile and email
contacts. We will not contact your current employer prior to interview.



Confirmation that you are available for interview, which will take place via ZOOM, week
commencing 21st February.



Your availability to start work (this will not influence our decision on appointments.)

2. CV
Tailored CV of no more than 2 sides with up to date relevant information.
3. Supporting statement
In your supporting statement (maximum of four pages of A4), we’d like to know about:


How you meet the job description and person specification



What you’ll bring to the role whether contacts, networks, knowledge, skills, etc.



Why you are applying and what you want to get out of working with us

4. Equal Opportunities
You can download a word version of the Equal Opportunities form from our website.
5. Acknowledgement
You will receive an automatically generated acknowledgement by email within a few minutes of
sending in your application. If you do not, please check the size of your application – it should be
under 10MB. There is no need to send large attachments. If you wish to refer to previous work
please provide a web-link.

14.

Enquiries

Please use this recruitment pack for your research.
The jobs@morecambebay.org.uk email is only for submitting applications.
For any additional enquiries not covered by this pack, email Michelle Cooper, Team Leader;
Engagement & Fundraising michelle@morecambebay.org.uk

Charity number: 1173489
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Appendix 1 - Application form
Engagement Officer North: Flood and
Coastal Resilience Innovation
Programme (FCRIP)
Application form
Please read the recruitment pack first.
Then complete this form and submit with your CV and supporting statement. Thank you.

1. Your Name:
Mobile:

Email:

Address:

2. Employment

- Please give details for your last 3 jobs and include any others on your CV

Current employment or last job
Job title:
Main responsibilities:

Contracted hours/week:
Start and finish dates:
Reason for wanting to leave:

Previous employment
Job title:
Main responsibilities:

Contracted hours/week:
Start and finish dates:
Charity number: 1173489

19

Reason for leaving:

Previous employment
Job title:
Main responsibilities:

Contracted hours/week:
Start and finish dates:
Reason for leaving:

3. Examples of relevant Work/Case Studies?
Please describe two examples of programmes or project work you have delivered
in the last 5-7 years that illustrates your suitability for this role.
Include the total budget, your role, what was done, what you did, how you led and managed,
overcame challenges and/or created new partnerships, business or opportunities.

This is essential for our shortlisting and selection.
Case study 1

Case study 2

Charity number: 1173489
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4. Referees
Referee 1 - Your current employer, or if not employed, from your last job.
We will not contact them before interview.

Name:
Job title:
Email:
Mobile:

Referee 2
Name:
How you are (professionally) connected:
Job title:
Email:
Mobile:

5. Availability for interview
Please tell us your availability for interview on week commencing 21st Feb.

6. Availability to start work and working pattern (These have no influence on
our decisions)
How soon would you be available to start work? / What is your notice period?

7. Conflicts of interest

Charity number: 1173489
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Please indicate if you are related to any member of staff or serving board member and/or any
conflicts of interest, or other concerns that you think might arise.

8. Confirmation of eligibility to work in the UK
Please confirm that you are eligible to work in the UK ........................................ Yes/No
We will ask to see evidence of this before any appointment. To read the current guidance check:
https://www.gov.uk/guidance/coronavirus-covid-19-right-to-work-checks

9. Declaration
Your application consists of this form, your CV, and your supporting statement.
I confirm this application is true and accurate
Please sign:

Print Name:

10. Apply
Email your completed application form, with your CV, and supporting statement to
jobs@morecambebay.org.uk. Address your application to Teresa Kirk, Operations Officer, with
your name and role applied for in the subject box.
We will be in touch with shortlisted candidates after the closing date. If you do not hear from us
within 2 weeks, this means we won’t be taking your application any further. Thank you.
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